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Question Paper Specific Instructions 

Please read each of the following instructions carefully before attempting 
questions: 

There ore TWELVE questions divided in TWO SECTIONS and printed both t in HINDI 

and in. ENGLISH 

All questions are compulsory. 

The number of marks carried by a question/part is indicated against it. 

Answers must be written in the medium authorized in the. Admission Certificate which 
must be stated, clearly on the cover of this Question-cum-A nswer (QC'A) Booklet in the space 
provided- No marks will be. given for answers written in a medium other than the 
authorized one. 

Keep the word limit indicated in the questions m mind. 

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be 
clearly struck off. 
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SECTION A 


qi. (a) Wm wfe; affir % T <fa ^smtftM m afa 

fefc TTF™ TSTFTT ^tffe I (150 TO) 

State the three basic values, universal in nature, in the context of civil 
services and bring out their importance. (ISO words) JO 

Cb) 3^TWf Bfe ‘V<(lWTfefef 3lk " wWH^’fcir % ^ f^q 

I (150 TO) 

Distinguish between “Coda of ethics'" and “Code of conduct” with suitable 
examples* (ISO words) JO 


Q2, (a) fefcfe % TO ^T5fR % ? fafe STTT feffef 3 fel-SKN 3 %5TrTf 

sftc ^ fen urt ? (iso to) 

What i& meant by public interest ? What are the principles and 
procedures to he followed by the civil servants in public interest ? 

(150 words) If) 

tb) li ?^TT -srfeiF -srfyrfwT TFiffe wrfowr % n ifr 

srRfjl ■%?, rdHiq^t)^ ^77 ^ srarai^ Tfew w\ gq ; nftqrfe % f* fgfeqr 
1 (150 TO) 

-The Right to Information Act is not all about citizens' empowerment 
alone, it essentially redefines the concept of accountability/" Discuss. 

(150 words) W 

Q3, (a) fe-fefei ^ TO ■^rd % ? aftr *3^rfe fe-faOlhdfe % %s 

3fe fe 7W I (150 TO) 

What is meant by conflict of interest ? Illustrate with examples, the 
difference between the actual and potential conflicts of interest. 

(150 words) /() 
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(b) “fefe % ffe wz to m stn TO fat ^ fearr ff ; jhcTOvji, 

■f^rrm TO: i ^ TO qro 501 qiff % T Tfr 3*Ffe fwrca ^ 

fa 1 * _<jffa W£?_ 

TOH ^r w Wl T? :jTN W toI f ?W? TOfa I (150 TO) 

Ji In leaking for people to hire, you look for throe qualities : integrity, 
intelligence and energy. And if they do not. have the first, the other two 
will kill you.”— Warren Huffett 

What do you understand by this statement in the present-day scenario 7 
Explain, (150 words ) 10 

Q4. (a) ^r?7T ij, efi? t-PF ^ f*RR>t ^T^f^'Srh fiHI ^TT 

f?ffaM % ^RT ftfe R fen W Ft l ? * 5 TTT 3*fa 

TOfat sbi fafei to #; nfa n + w 4M^rh ^roft qfer Rftem 

^r^!, t (iso to) 

“In doing a good thing, everything is permitted which is not prohibited 
expressly or by clear implication,” Examine the Statement with 
suitable examples in the context of a public servant discharging his/her 
duties. £150 words) 10 

(b) PTTfefef? itfTOil % 3 eft ^ th fe wsp? TOfe % 

TO | afh ^TTT faTOfa I % mSwuh Rifat fa TOth fes TO I ! 3TTO% 

ITOr ^ TO ^ fa^-RT ^fefe fe^TOT 3lfe TOP $ 7 $fa 3 tR T «1 R 
TO fa faffa I (150 TO) 

With regard to morality of actions, one view is that means are of 
paramount importance and the other view is that the ends justify the 
means. Which view do you think is more appropriate ? Justify your 
answer- (l5Cf words) 10 

Q5. (a) RH faffe, 1% HRiT RTOK fa! faTO ^ t TO wftl fefa fa 

fer # %, fa faifa ^ ffa % sfta fef fsnefcr dp TO f i arsTrErtfer 
aqrfaTO^nfa r fefa % ife rtor fa TO-fa dfefe faR* rftr TOt 
fafa. ? (150 to) 

Suppose the Government of India is thinking of constructing a dam in a 
mountain valley bound by forests and inhabited by ethnic communities. 
What rational policy should it resort to in dealing with unforeseen 
contingencies ? £150 words) 10 
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(b> UWT 4 TmtTR TO % mm ^ WZ. | 

(150^) 

Explain the process of resolving ethical dilemmas in Public 
Administration. {150 words) jq 

Q6- H ^ l^if^RlrT 4 ^ yc^^fr. 3JT SRTT^ ^ ???! 3}fR5JPT ^ 7 

What do each of the following f| notations mean to you in the present 
context ? 

u) 4 fefl tfr *rra W’i^r to to ft#[ TO 3 TO 1TO ^ 

t fa 4^4 "TO 1? ^ TO; TOfa t fa ^ 3-ifTO 

t I ^ fare TO f far ^ ht^ ?3T iste^j TO f i t=rn*m fTOh 

Umw, wmft TOr $ TO1TO t sfft gni TO % aifas^^ TO TO %■ 
wtfa ^ TOt ^ TOi shiFtrn is TO ^ ^=rf^ TOm fafa TO ■3 p^tott TOn TO 
*TO t l” — 3TflIT£R fa^R (150 ^) 

‘The true rule, in determining to embrace. Or reject any thing, tis not 
whether it has any evil in it; but whether it has more evil than good, 
Tilers are iew things wholly evil or wholly good. Almost every thing, 
especially of governmental policy, is ao inseparable compound of the 
two; so that our best judgment of the preponderance between them is 
continually demanded ” — Abraham Lincoln (150 words.? 10 

(h) TO TO f T — WiTT TOft (150 

‘’Anger and intolerance are the enemies of correct, understanding/ 1 
— Mahatma Gandhi {ISO words) 10 

(c) L< 3rRTp!r tyrQ PTO ^ faTT ^ TO 3*T^T HftuPIM fTOsTO TOTO* TO!PI 
l” — (150^) 

“Falsehood takes the plaee of truth when it results in unblemished 
common good,”— Tirukkursd (150 words) 10 
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75^3 B 
SECTION B 


^T^rt $TR?rft TFT t W p ffW. ^ 3TT ^ fm, VT> «fR^T 

i^tm ^rs % Frmf^rl #t ^ *ft tffar t i 

^PTT*ff ffft % f^T fiTR%%rt cKyir^’ti! t : 

(3T) 

(*) feft 3*Tcf%H 3 iNf^rT 1 

(^) <rf^TT ^T 3TP? 7 1 CTF3 t ^T ^ I 

{^) ^rKsr ^ ^ rrwpfT % ^ y»wdt 3 3^rc 

^ i 

TTdfi TRfi ^g n%3T % *M4^4 ^ ^T^n % rfpfl % 3T[^t-W ^ ^ Wfl I 

t ftfel %^Tt^^^FT^T0^3fnnf ^ ^1 ^T if t^ 

E*tak m w tPti w<*£ frcft t i T Jflpn^fr i H 1 3«% ^ ^ ff-wtt cfrw 

iffer ffrtft t ^ $i iClh* w^tii t 1 fs <54 fd' *#f ^stTS 3R^ ^ 

feflT &t£ WfR R^f % I V^TriW 5fft} f^d%r’H'=+> + fjRRt 3 fn-trl ff, f*HI ^tff % -*1^1 
TTF^T Wt | I fe *ft, W fS 3.^ ^ 3f&m* *33. ^ ^T^TT, 

SPMIri RTT 73^, 3flft WTm ? 1 vTra #TT t $ 3*R *b^i H^-n I hwh 
V WRRT #3RT 3F! RTO 3Jra # TTTfl ^ 3R<TT % I fe *ft T TWl ^ 

to #t w™ ^ ^ ^f% ^ ^ tj^ttt 4 ^r ^ % ^ft i 
7T%31 'SR 3 3H^RTf ? (250 

Rakesh m a responsible district level officer, who enjoys the trust of his higher 
officials, Knowing his honesty, the government entrusted hhn with the 
responsibility of identifying the beneficiaries under & healthcare scheme meant 
for senior citizens. 

The criteria to be a beneficiary are the foitowing : 

(a) 60 years of ago or above, 

(hi belonging to a reserved community, 

(c) Family income of less than ? 1 lakh per annum. 

(d) Post-treatment prognosis is likely to be high to make a positive difference 
to the quality of life of the beneficiary. 


EGT-G-GSF 


5 

























































One day, an old couple visited Rakes h T s office with their application, They have 
been the residents of a village in his district since their birth. The old man is 
diagnosed with a rare condition that causes obstruction in the large intestine, 
As a consequence, he has severe abdominal pain frequently that prevents him 
from doing any physical labour. The couple have no children to support them. 
The expert surgeon whom they contacted is willing to do the surgery without 
chargmg any fee. However, the couple will have to bear the cost of incidental 
charges, such as medicines, hospitalization, etc,, to the tune of f 1 lakh. The 
couple fulfills ell the criteria except criterion £ b\ However, any financial aid 
would certainly make a significant difference in their quality of life. 

How should Kakesh respond to the situation ? (250 words) 


Q8 am FFim 3 ^ Ffa? Tppr n$r^ fcofcff w 

3¥T^ qpe-fi ^ TTSFi FftFRFip, FFT jRtTl % p ^ ^ 

W if ^itft t | w fit ftpfw mn t ^ ffF fiht % fro 

r$f% %nr ft ^ f i from ^ fRi f ^ m ^ ^ 

JTOt fell ^ M tjft FF FTF-TT-FFT IR^I | ft# 

^ ^ # Hmfr Pwhe srgsrrr ftErfKrf rfl f i 

fWl^i FFT-^-FFT Ft WFF tft SFIF TWT W ^ | 3TO f ft, qfftfcpn 
# FF m 3TTOFTF ^ *fft ^ feff F F# TiSTrf apiftt ] 

Trafer itpft f -3h 1 4 ti fF>Fi 1% f^b ff gF:FWui ^ ffft ftin : ^np; 

ftre# ^ ^ an ^ ^ m tfff ^ ftt taft i $rrft ftf # ti# % ^ tft 
g^rra F^n % fi srrF^t ft# ^ ftp, FToTfFfr f# Ffftftps #; ^fftf m 

^ TpfvTrT ^ FT # ft FTFF1F #t f t F#t 3 FfFTFT ^1 t #ft P 3TTF# F£ 

*ft f^rw f^r fp imra tar ft jtfi fttf jfffp t Efttft ^ £ 

3FT f I ^TF tft F^FT f ?rf^ FW FTjf^f tRTT^ F^f 

Ft FF^t Tpt d "ifr -3FF^t FftmFT p^n i ?tt%F ^ p ^.Tfj 

^jfp <kT 3rfpy?u| FfFT, IfwIE flTFTR W. FF^t ITF F%FT, W %FTF Ft 

f^mfFF #tt ! %FvT ^t F^, ^t FT ^ft P^TdTFT FFFT, fiTHF ^ 

FT Ffel FTTOTT WIFT it FUrnp | 

IF FftWd FF FTTO 'FlF FT 3ITF F^ ? Hfe ItFFT % %F-^i Fit BWTfFFTfFFi 
FftSETOT ^ ^ ^ #Fi % FTd iFF^: m\ 

I (250^) 
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As a senior officer in the Ministry, yon have access to important policy 
decisions and upcoming big announcements such as road construction projects 
before they are notified in the public domain. The Ministry is about to 
announce a mega road project for which the drawings are already in place. 
Sufficient cere was taken by the planners to make use of the government land 
with minimum land acquisition from private parties, Compensation rate for 
private parties was also finalised as per government rules. Care was also taken 
to minimize deforestation, Once the project is announced, it is expected that 
there will be a huge spur*, in real estate prices in and around that area. 

Meanwhile, the Minister concerned insists that you realign the road in such a 
way that it comes closer to his 20 acres farm house. Ho also suggests that he 
would facilitate purchase of a big plot of land in your wife's name at the 
prevailing rets which is very nominal, in and around the proposed mega road 
project. He also tries to convince you by saying that there is no harm in it as he 
is buying the land legally. He even promises to supplement your savings in 
case you do not have sufficient funds to buy the land, However, by the act of 
realignment-, a lot of agricultural land has to be acquired, thereby causing 
considerable financial burden on the government, and also displacement of the 
fanners. As if this is not enough, it will involve cutting down of a large number 
of trees, denuding the area of its green cover. 

Faced with this situation,, what will you do ? Critically examine various 
conflicts of interest and explain what are your responsibilities as a public 
servant, (250 words) 

Q9 . ^ ^ % ferii wrms i ^ t I ^ ^ Wr A 

fep fefi qzn t arty mm ^ fm, % l sftv srcra *r 
<$.^<1 tfffr ti ml fi, ft mi(J. judl fi 3ffr qiff, f Jtei-d ftivrt 

wim %. \ 

wft sfa ^ % -3fl% ht? 

feu % \ -jfer % suqrrfe 

^,T ^ ttm ^1 $ I wm UT? *Pl U^tT spff ^ t I 

Msrvfr if w ^ ^ fe t to *rr ^i ^ w % 

^ -srrf^jfe aMPffi w flstfefi ?st £ frrtsi t ! w\ w.. 

% i Mka 4uj.<i4’i sa?ner to fefa ^ 

^ If l Zrffo if rM ^ HUeTFT 3 fdtl 'vU^ % fer U TTt sfk 7?l 

^ l k l f-.i)4> Tfeui % m ^ ui f I 

W^n *HT fefe ^ ^ -5TUT TUJ-m sm*NJ\ ? (250 w) 
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U is a State where prohibition is in force. You are recently appointed as the 
Superintendent of Police of a district notorious for illicit distillation of liquor. 
The illicit liquor leads to many deaths, reported and unreported, and causes a 
major problem for the district authorities. 

The approach till now had been to view it as a law and order problem and 
tackle it accordingly. Raids, arrests, police cases, criminal trials - all these had 
only limited impact. The problem remains as serious aa ever. 


Your inspections show that the parts of the district where the distillation 
flourishes are economically, industrially and educationally backward. 
Agriculture is badly affected by poor irrigation facilities. Frequent clashes 
among communities gave boost to illicit distillation. No mayor initiatives had 
taken place in the past either from the government’s side or from social 
organizations to improve the lot of the people. 

Which new- approach will you adopt to bring the problem under 
control ? (250 words) 


Qio. afcJlPto Fftrn rwpf % stto 3 wi t i ^ 

Pen ^IoUom TWfhrT % l Tt ^grtnef % wi % 

^ m mittF.. W. %T | ^ %, Wt fsrflV # <^HH. 

f l, 3ltEfr1?T^ qfmK ^ W4J\ m W. TcTTT afa ^ W & Wfrl WT%1 

31$ I 

io gtj tjcJ wfe ^ %t *n 3fc irj ^=r t ^ 41 i 

mi aft n r*i 

ap i ^ to ^3rf r T#r wmn TOsft *fr sn i qftonrn*rer f 

^ ^ TFT ^TT H ^ M I ■3T*fr-3T*ft T!^ 30<frM 

3 cTtnt % TFI ^ eq^STT ^1 W&m 3 % 

fok ;#rcr ■R^r ^ *4 i ^ $md t tt <*ft 

*+>1 JTTj31 ^ FqqT ! 

*W^f $ qfJvTFT^WT H ^pWT TTrT ^tJlTqn; W„ 3#RJ 

% '-sblH'IK %T3m rr I ^ JSTFTf Tf qTTT TST TFT 

5*1^ 5RT 3PTT% FFTriTTi ^ f-#T sf | 

W ^ ^ TTlrH ^ 3rT^Tfeg ^ ^ ^ 3TFT ^FT 

Jri^rf3t?a ^3 fer wf ? (250 
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A big corporate house is engaged in manufacturing industrial chemicals on a 
large scale. It proposes to set up an additional unit. Many States rejected its 
proposal due to detrimental effect on the environment. But one State 
government acceded to the request and permitted the unit dose to a city, 
brushing aside all opposition. 

The unit was set up 1C) years ago and was in full swing till recently. The 
pollution caused by the industrial effluents was affecting the land, water and 
crops in the area. It was also causing serious health problems to human beings 
and animals. This gave rise to a series of agitations demanding the closure of 
the plant. In a recent agitation thousands of people took part, creating a law 
and order problem necessitating stern police action. Following the public 
outcry, the State government ordered the closure of the factory. 

The closure of the factory resulted in the unemployment of not only those 
workers who were engaged in the factory but also those who were working in 
the ancillary units. It also very badly affected those industries which depended 
on the chemicals manufactured by it, 

As a senior officer entrusted w r ith the responsibility of handling this issue, how- 
are you going to address it ? (260 words) 

Qll, tf. tor w ^ ^ yfaftSd if i ^ ttol wto mi. ton I 

wm ^ ^ 3rra?aninrTto ijpf ^ to?, 1 

3TRTO Wto TOT % I *TTFT 3^r 

7$ % 1 3JWT^d 3m-TffTcT J?r m % to tTES WZJU TTlto nfrjT 1 

sm w?, ^4 ^ s 1 !*! I i ^ TdlTto ^ Mm % toi 

to srlwMi ^ '■§& wp stototo TO f i to u ^ ntfft g fto; 

TftWT ^ Wl'-4 V-Klf« ■t 1 ^I Tfjil, ^ r lr|R skw 3T^ 

ton. i gto tofr % to to | 11 gnr w, -am TO to 

tfto to; m n ^ sth ’dr toto | 3n ^f i to towr 
^ d'h-M infrri m ’to ton f lr rfl toe* m mu mm to ifto 
to ^ TO ^ to f, u t r^mrR?^ to TO ^ 

'sfi^ n I I tortofi, ^ torem 1* f^; toi ^ iTO 

TO Trton ?fr TOm #ft i 
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HJJST gT f : 

U) oi||% ^(Ed^ui to ^7, Bfrftolto W tpiflR Tgf^3<T to to? T&fi 

cfrfen to TBRS^I-j] to jft tofR Vl'+toto U^fc! to| | 

{it) Rl 1 !^ to H-S^fl ^ to? ^fto HF^to RT -BTR to, ■‘^]fi ^ TfSfk *?1 4>^d 

^ totoR % wps toT % tof, snq toto to fto ^T to?? 3m# a#T 
to ? (250 31^) 

Dr. X is ft leading medical practitioner in a city, He lias set up a charitable 
trust through which he plans to establish a super-speciality hospital in the city 
to eater to the medical needs of all sections of the society. Incidentally* that 
part of the State had been neglected ever the years. The proposed hospital 
would be a boon for the region. 

You are heading the tax Investigation agency of that region. During an 
inspection of the doctor's clinic, your officers have found Pot some major 
irregularities. A few of them are substantial which had resulted in 
considerable withholding of tax that should be paid by him now. The doctor is 
cooperative. He undertakes to pay the tax immediately. 

However, there are certain other deficiencies in his tax compliance which are 
purely technical in nature. If these technical defaults are pursued by the 
agency* considerable time and energy of the doctor will be diverted to issues 
which are not so serious, urgent or even helpful to the tax collection process, 
Further, in all probability, it will hamper the prospects of the hospital coming 
up. 

There are two options before you : 

(i) Taking a broader view, ensure substantial tax compliance and ignore 
defaults that are merely technical in nature, 

Cii) Pursue the matter strictly and proceed on all fronts, whether substantial 
or merely technical. 

As the head, of the tax agency, which course of action will you opt for and why ? 

(250 wordsj 20 
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Qia. wt Mi tmt ^ ^rfrr wtt^, % 

% f^Hl-fl ^ ^ ^ fe^ffa <Hdd(] d-klNyfi wrt TpfRP qR 

fen i afer ferq fewi sfa ^i|fi,<£i >-h*.k % -srhtt. ^a% w ^f ^ *jkfxi*rf 
^ifafeR ijji7 qrr itsn % f wrt ttt^ fet nfefesjyi rfeh; 
Tint wm % I *S% fe } ^T^i cfcsT m, ^¥H ?p£ fe fe ^ 3 ^ 
L - J , j ^' 3 in^ hK^T'^ ^T f J+i -4 SfH^t Cr J]PTofa! d ^1 J-JiFn^ti qpq (fc^em «e*jf-gi 1 ) ” ■fJ? 

Tjfer o?<Ni fe *r? tz\ 1 % htr it?; wt fen ^lrfi ^ Ltfk :?ife 

feg wr fen t”, wrt :rfr ^ffei $ i 

^TT5^ ^ 3TWT, Wtftl. ^KT feffTT % W\ ftTlf^rfi r£[ qwT? fer, fei 3'flfe 

^jTFTT ^vRT fefe W*Tfefi fen cJSIT dH-jlfH^ % 3?fe 

WPB £ I fes sntF ^Flfel Tf TOrT t 1 fevl fSJ q fl^i fe % Tfeq it 
Wfe f affa TFfef *pu 5fe ^ felT t, fefe fef 3Tf jINI^Ef 3f0tf1 

^TRt wfe | 

W 3TN fet | fe HfTC£i ^1 qqqf ^fef % 3jf?Wfe ^ ^ sft frfeyTT fft 
^ ferd «n ? •Fd’t ^ti <?qr fe ? feq if qiqa*? **nff i^n qn rfen smi ?r^ 
^Tffe I (250 w) 

Edward Snowden, a computer expert and former CIA systems administrator, 
released confidential Government documents to the press about the existence 
of Government surveillance programmes. According to many legal experts and 
the US Government, hie actions violated the Espionage Act of 1917, which 
identified the leak of State secrets as an act of treason. Yet, despite the fact 
that he broke the law, Snowden argued that he had a moral obligation to act. 
He gave a justification for his Ht whEstIe blowing 1 ' by stating that he had a duty 
“to inform the public as to that which is done in their name and that which is 
done against them,” 

According to- Snowden, the Government's violation of privacy had to be exposed 
regardless of legality since more substantive issues of social action and public 
morality were involved here, Many agreed with Snowden. Few argued that he 
broke the law and Compromised national security., for which he should lie held 
accountable, 

Do yon agree that Snowdon’s actions were ethically justified even if legally 
prohibited ? Why or why not ? Make an argument by weighing the competing 
values in this case. f£50 words) 
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